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Application for Damage Redress for Air Transportation Users
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about boarding gate, flight number, etc.
[JAE AR glo] 2%E o3 o2l [] OISHoAIZ Oj2X2 Qlot 2&7| BS Zof

Pt

Mileage expired without notice Impediments to boarding due to failure to install
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who, what, where, when, why, how?
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen
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maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64.
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64.
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Damage Redress for Asiana Airlines Customers
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Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

Legal Basis
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CHAb Aviation transporter’s failure to transport and/or delay of transport
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Damage Redress

in Cases of:
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Loss and/or damage of checked baggage
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Oversold flight ticket
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Delayed payment refund for cancelled flight tickets
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Unable to board flight as airline didn’t provide information about boarding gate, flight number, etc
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Missing mileage due to airline’s negligence
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Mileage expired without notice
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Impediments to boarding due to failure to install mobility facilities as required by the Act on Promotion of

the Transportation Convenience of the Mobility Disadvantaged,2.7

* B oTldetel RS Tt oSk 2ok YH|, MMA|H, 37| HEHAF 1) £ 00 Ete BS
Olgt AR Hdst S7tatdy msie #A YoM ZotEX| &Lt
However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather
conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight
connections*, etc.
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Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the

air, etc.
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_ _T'_?:-'}—Alkl()" ZHOW 7| Al
x

S 42 Flight delay due to problems with airport facilities
- O g0 X|YREETo| AYE

£ Other conditions acknowledged by the director of local aviation

office
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Applying for

Damage Redress
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Locations and contact

- QETS: AHWA BT ZYR272,2155 5 FRIZHES
Mailing address: 2155 Incheon Airport, 272 Gonghang-Ro, Jung-Gu, Incheon, Air China

information HEHL SIS A2 YR E/ AMISXH
Offices: Airchina Seoul Branch/ Airchina airport office
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Inquiries: Airchina Seoul Branch 02-773-9235/ Airchina airport office 032-744-3255/7
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Processing date Within 14 days of receipt of application
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Notification of outcome
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Choose phone, email or mail
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After receipt of outcome, complete appeal application by mail/email and send to Asiana
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Filing an appeal
Airlines for transfer to Korea Consumer Agency
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offices : Receipt of Damage Redress

Functions and duties of

Damage Redress Department
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Transfer to Korea Consumer Agency if customer requests or appeals (Airchina)
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In accordance with the Framework Act on Consumers, an application for damage redress may be transferred to the Korea Consumer Agency within 14 days of
receipt if it is difficult for Asiana Airlines to process the application or if the customer requests.



